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Our Commitment to You





We take a pride in everything that we do.  Funding organisations such as ours deal with a very wide range of applicants, ranging from local authorities and consultancies to environmental and community organisations.





In all our dealings with representatives from these groups, we strive to make every aspect of our relationship professional and effective.


 


We have therefore developed ways of measuring how we are doing and, if you are dissatisfied, a structured method of having your complaint properly investigated. 





These include:





•	A Customer Satisfaction Survey Form which is completed at the initial project assessment.


•	An ‘End of Project’ Feedback Form for those projects which receive funding.


•	A Complaints Procedure*





  *	Let us know how we are doing by contacting Pat Harley, the Trust’s Quality Executive on 01454 262911 or pat.harley@sita.co.uk.  You can simply give feedback and make suggestions for improvement.





If you have a complaint which you would like formally resolved, you can submit it in writing. �You will receive a formal acknowledgement from me personally within seven days of receipt.  I will investigate your complaint, every effort will be made to resolve the grievance and you will be informed of the findings and the action taken.




















Marek Gordon


Chairman and Managing Director 
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